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On-Demand Clinical and HCP Support During COVID-19

Pictured above: Merit Oncology clinical specialist Nicole Yang 
assists Dr. Natwick with pre-surgery planning.

As you implement heroic 
measures to safely 
serve your patients and 
communities during 
COVID-19, we want you to 
know we are committed to 
supporting you. Dedicated 
MO clinical experts across 
the country are leveraging 
a variety of virtual options 
to continue providing real-
time case support wherever 
in-person attendance is not feasible.

Preliminary Cases Prove Successful

Raylene Natwick, MD, surgeon at Jordan Valley 
Medical Center, has now completed her 3rd 
surgery using SCOUT.® Her most recent case was 
supported virtually by a SCOUT clinical specialist 
via Microsoft Teams video conference.

“I had personal, real-time support throughout 
the entire procedure. It was just like having 
Nicole in the room with me, and the procedure 
was successful,” said Dr. Natwick. “I feel very 
comfortable scheduling future patients with this 
virtual support.”

Factors for Successful 
Virtual Case Support

Prior to the procedure 
date, Dr. Natwick 
discussed the case with 
her SCOUT clinical 
specialist and, after a 
quick video/sound test, 
scheduled a Microsoft 
Teams meeting for the 
procedure date and time. 
On the day of surgery, 

Dr. Natwick used a cell phone to join the video 
meeting, and assigned a charge nurse to manage 
the phone and video conference during the 
procedure.

Necessary precautions will always be taken by the 
Merit Oncology representative to ensure all support 
provided is 100% HIPAA compliant.

Merit’s Response to COVID-19

We are profoundly grateful to the dedicated 
healthcare professionals on the front lines providing 
patient care during this pandemic. Please let us 
know how we can support you during this time.

How can we help? Email us at ciannainfo@merit.com with questions or to request assistance.

READ MERIT MEDIC AL’S
RESPONSE TO COVID-19 HERE

https://www.merit.com/articles/merit-medicals-commitment-during-covid-19/?utm_medium=email&utm_source=scoutreport&utm_campaign=Mar2020&utm_placement=MeritArticle&utm_content=link&utm_term=032020&_cldee=bWFyc2hkZXNpZ25Ac2JjZ2xvYmFsLm5ldA%3d%3d&recipientid=lead-96b16a84e392e911a971000d3a378ca2-b62ff68a12814a98b78594504d92a4e8&esid=e7972940-be6e-ea11-a811-000d3a3682ac


We are planning a continuum of virtual programs hosted by Key Opinion Leaders to support educational 
interests, particularly at a time when traditional conference meetings have been postponed.

On April 4th, radiologist Richard Ha, MD, MS, will discuss the evolution of wire-free localization.  
Registration for open courses is always available at Merit.com/ThinkWireFree.
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Have Questions?

Do you want more information about SCOUT and 
how it was designed to make the day of breast cancer 

surgery easier for women and more efficient for 
healthcare providers? Send us a note.

EMAIL US AT ciannainfo@merit .com

WEB-BASED LEARNING

CLICK HERE TO

REGISTER

https://www.merit.com/education/wire-free-tumor-localization/?utm_medium=email&utm_source=scoutreport&utm_campaign=Mar2020&utm_placement=TWF&utm_content=cta&utm_term=032020&_cldee=bWFyc2hkZXNpZ25Ac2JjZ2xvYmFsLm5ldA%3d%3d&recipientid=lead-96b16a84e392e911a971000d3a378ca2-b62ff68a12814a98b78594504d92a4e8&esid=e7972940-be6e-ea11-a811-000d3a3682ac

