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Merit Capital Equipment Warranties:
Convenient and Dependable Support

Purchasing a SCOUT Console is purchasing the
dependability and reliability of Merit Medical. Our team

is committed to providing you the best service for your
equipment, and our Extended Warranty Program is just one
aspect of SCOUT that sets it apart.

What's included in a Merit Capital Equipment Warranty?

Merit Medical’s Capital Equipment Warranties apply to both
the SCOUT Surgical Console & SCOUT Check Radiology
Console, and include:

* All Repairs * All Routine Software and Hardware Updates

* Unlimited Technical Support * Customer User of Free Loaner During Repairs
* All Non-Disposable Parts and Labor * Pre-Paid Shipping for Console Repairs

How can | renew my Merit Capital Equipment Warranty?

Renewing your Warranty is simple. Please visit Merit.com/warranty, enter a few simple fields of
information about your Console, and submit. A Customer Service Representative will be in contact
shortly with next steps to further process your request.

How long does a Merit Capital Equipment last?

Merit Medical offers 12M or 24M Extended Warranty Options for both the SCOUT Surgical Guidance
Console and SCOUT Check Radiology Console. There is no limit to the number of times either
Warranty Program can be extended on a Console.

Who can | contact with questions?

Our Customer Service Team is happy to serve you and provide answers to any questions.
Here are a few ways to get in touch with Merit:

Toll-free: +1 800 356 3748

Phone: + 1 801 208 4300

Fax: +1 801 253 1652

Hours: 6 am to 6 pm MST | Mon-Fri
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Supporting Breast Cancer Awareness Month:
Our Commitment

Our commitment—reducing the burden of
AN 3 AERICAN breast cancer on patients and their loved
ones. Throughout the months of September
and October, Merit Medical is partnering with

SUPPORTING

BREAST Breastcancer.org and is committed to donating
CANCER $1,000 for each SCOUT console purchased.

AWARENESS MONTH
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REDUCING THE BURDEN
OF BREAST CANCER
ON PATIENTS AND
THEIR LOVED ONES

@ BREASTCANCER.ORG

Merit Medical Systems, Inc. Merit Medical Europe, Middle Merit Medical Ireland Ltd.

1600 West Merit Parkway East, & Africa (EMEA) Parkmore Business Park West
m’)l South Jordan, Utah 84095 Amerikalaan 42, 6199 AE Galway, Ireland

Main: +1.801.253.1600 Maastricht-Airport +353 (0) 91 703 733

Customer Service: +1.801.208.4300 The Netherlands

+31 43358 8222
merit.com

ciannamedical.com ©2019 Merit Medical Systems, Inc. Al rights reserved


https://www.merit.com/partnering-with-breastcancerorg/?utm_medium=email&utm_source=scoutreport&utm_campaign=Sept2019&utm_placement=button&utm_content=scout&utm_term=091719&_cldee=bWFyc2hkZXNpZ25Ac2JjZ2xvYmFsLm5ldA%3d%3d&recipientid=lead-96b16a84e392e911a971000d3a378ca2-0207a7091aa647f69067795666b5b100&utm_source=ClickDimensions&utm_medium=email&utm_campaign=SCOUT%20Report%20%7C%20Sept%202019%20%7C%20Cianna&esid=f3c20194-72d9-e911-a97e-000d3a378ca2

